
Community Resources 
CSN is committed to keeping you connected to resources during the COVID-19 pandemic.  
Below are several community resources that may assist you during this time. For a more 

comprehensive list visit, visit Community Resource Guide. 
 

National & State Coronavirus Updates 
• Southern Nevada Health District https://www.southernnevadahealthdistrict.org 

https://www.southernnevadahealthdistrict.org/coronavirus - (702) 759-1000 
o 280 S. Decatur Blvd Las Vegas, NV 89107  
o 570 N. Nellis Blvd Las Vegas, NV 89110  
o 333 N. Rancho Drive Las Vegas, NV 89106  
o 240 Water Street Henderson, NV 89015  
o 55 Civic Way Laughlin, NV 89029  
o 830 Hafen Lane Mesquite, NV 89027 

 
• Curbside Coronavirus Testing - Beginning March 24, UNLV will offer free curbside coronavirus 

testing by appointment only. For those looking to be tested, you must meet the guidelines put forth 
by the Centers for Disease Control & Prevention and call (702) 583-4408 Monday-Friday 8:30am-
3pm for an appointment. 
 

• Nevada 2-1-1 - Free 24-hour service that provides information about health and human 
service programs that are available throughout Nevada.  Dial 2-1-1 to speak with a 
representative www.nevada211.org.   
 

• Center for Disease Control - www.cdc.gov/coronavirus  
 

• World Health Organization-  https://www.who.int/emergencies/diseases/novel-
coronavirus-2019/events-as-they-happen 
 

• Nevada Health Response www.nvhealthresponse.nv.gov 
 

• Nevada Health Link - https://www.nevadahealthlink.com/coronavirus/ 
Offers a limited-time health insurance Special Enrollment Period (SEP) which will run from  
March 17 - May 15, 2020. For more information visit: 
https://www.nevadahealthlink.com/coronavirus/# 

• Department of Health and Human Services Nevada Division of Public and Behavioral 
Health (DPBH) http://dpbh.nv.gov/coronavirus/ 
 

• Managing Stress and Anxiety - https://www.cdc.gov/coronavirus/2019-
ncov/prepare/managing-stress-
anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
cov%2Fabout%2Fcoping.html  
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• Coronavirus Fact Sheet - https://www.cdc.gov/coronavirus/2019-

ncov/communication/factsheets.html 
• Key Facts - https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/share-

facts.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fabout%2Fshare-facts.html  
 

• Coronavirus disease (COVID-19) advice for the public -
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public 

 
• Link to COVID-19 effects on Pregnancy, Childbirth & Postpartum. 
 
• Link to Healthcare Access for Undocumented People. 

 
• Link to Senator Jacky Rosen’s COVID-19 NEVADA Resource Guide, COVID-19 Small Business 

Assistance, and COVID-19 Health Information 
 

• Link to Coronavirus Pandemic and Black People: An Action Plan to Protect Our Community 
 

• Link to Urban Chamber of Commerce Las Vegas Covid-19 Updates and Resources 
 

WELFARE ASSISTANCE 
Organization Website Phone Number 

State of Nevada Division of Welfare 
and Supportive Services Apply online: https://dwss.nv.gov/  Call: (702) 426-4900 

 

Supplemental Nutrition Assistance 
Program (SNAP) – Food Assistance 

Federally funded program helping low-income families buy nutritious food 
from authorized retailers, also known as "Food Stamps."  

Temporary Assistance for Needy 
Families (TANF) - Cash Assistance 

Provides temporary cash assistance for needy families to care for dependent 
children in their own homes or in the homes of relative caregivers. Helps with  
child care and transportation  

Medicaid - Medical Assistance 
Federal program administered by the state helping meet the cost of medical 
services for individuals receiving public assistance payments, and low income 
individuals and families. 

Child Care Assistance  
 

Assists low-income families, families receiving temporary public assistance 
and those transitioning from public assistance in obtaining child care so they 
can work. Resource and referral services are available to all Nevada families at 
no cost. 

Energy Assistance (EAP)  
 

Provides a supplement to assist qualifying low-income Nevadans with the cost 
of home energy. Eligible households receive an annual, one-time per year 
benefit customarily paid directly to their energy provider(s).  

Child Support Enforcement Program 

Nevada’s CSEP provides five basic services to both TANF and non-TANF 
families. They are 1) parent location; 2) establishing paternity for children 
born outside of marriage; 3) establishing financial and medical support 
orders; 4) enforcing support orders; and 5) collecting and distributing support 
payments. In providing these services, the birthrights of children are 
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established, support is secured for children missing one or both parents, and 
the burden on Nevada taxpayers is reduced by offsetting the need for public 
assistance.  
Click in:  https://accessnevada.dwss.nv.gov/public/landing-page to apply for 
benefits  
Click in: https://dwss.nv.gov/ DWSS Website  
Call in:  https://dwss.nv.gov/Contact/Welfare/ to reach our call center 

 

 

CRISIS HOTLINES 
Organization Website Phone Number 

Crisis Support Services cssnv.org 800-273-8255 
Suicide Prevention Hotline https://suicidepreventionlifeline.org/ 800-273-8255 

Domestic Violence Chat at the www.thehotline.org 800-799-7233 
TTY 1-800-787-3224  

SHELTERS 
Organization Website Phone Number 

Catholic Charities of Southern 
Nevada 

www.catholiccharities.com 702-385-2662 

Family Promise of Las Vegas familypromiselv.com 702-638-8806 
 
 

Salvation Army https://www.salvationarmysouthernnevada.org/ 

Family Services 
Las Vegas -702-649-8240 

HEN – 702-565-9578 X 1224 
Mesquite – 702-345-5116 
Pahrump – 702-727-5093 

 HOUSING ASSISTANCE  

Organization Location Phone Number 
Family Promise 320 S 9th St Las Vegas, NV 89101 702-638-8806 

Help of Southern Nevada 1640 E Flamingo Rd, Las Vegas, NV 89119 702-369-4357 
Lutheran Social Services 73 Spectrum Blvd  Las Vegas, NV 89101 702-639-1730 

Economic Opportunity Board of 
Clark County 

330 W. Washington Ave. Suite 101 
Las Vegas, NV 89106 

702-445-7105 
tcollinsgolden@eobcapsnv.org 

HopeLink of Southern Nevada 
(Henderson residents only) 

178 Westminster Way 
Henderson, NV 89015 

702-566-0576 ext 303 
Kristin@link2hope.org 

TRANSPORTATION 
Organization Website Phone Number 

Regional Transportation Commission of 
Southern Nevada 

 
https://www.rtcsnv.com/ 

 
800-228-3911 

Para Transit Services https://www.rtcsnv.com/ 702-228-4800 
Help of Southern Nevada helpsonv.org 702-369.4357 

Enterprise Rent-A-Car Travel assistance to get home from out-of-state Contact any local branch 
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for 18 yr and older college students 

MISCELLANEOUS 
Organization   

U.S. Senator Catherine Cortez Masto’s COVID-19 Resource Guide  
Containing valuable information about financial assistance for NV individuals and families, assistance for customers, assistance for 

small businesses, housing assistance, food assistance, utility assistance, health care assistance, assistance for veteran & military 
families, transportation assistance, tax assistance, assistance to student loan borrowers, assistance for victims of domestic and 

sexual violence, and assistance for immigrants. 
United Way of Southern Nevada 

HELP Services 
https://www.uwsn.org/COVID19 

use the GET HELP Link 
Delivering with Dignity from United Way 

Service intended to assist people struggling with 
poverty who are most at risk for contracting 

coronavirus if they leave their homes 

To request service from the program contact the United Way of 
Southern Nevada at (702) 892-2300 or by email at 

COVID19@uwsn.org 

Battle Born Resource Guide 
 https://txts.link/2vzIoVG?q=yqgQsFK5vz  

Price Gouging in Nevada - 
Nevada AG Office 

report online at 
https://t.co/CwrmeYsAx2 775-684-1100 

Parents PBS 
How to Talk to Your Kids About Coronavirus 

https://www.pbs.org/parents/thrive/how-to-talk-to-your-kids-about-
coronavirus 

Wellness in the Face of Coronavirus 
Uncertainty 

https://afsp.org/taking-care-of-your-mental-health-in-the-face-of-
uncertainty/ 

CVS -waived delivery fees for prescription 
and everyday essentials https://www.cvs.com/content/delivery 

Walgreens -  offering on-demand delivery 
service of items at select Walgreen locations  Enter zip code at  https://postmates.com/brand/walgreens 

IRS - IRS has extend the filing deadline and 
federal tax payments regardless of amount. 

The new Tax Day is July 15. 
Visit IRS at: https://www.irs.gov/coronavirus 

Legal Aid Toolkit   https://www.lacsn.org/images/PowerPoints/COVID0-19_Toolkit.pdf 

CSN Employee Assistance Program (877) 234-5151 or 
 login: lifeworks.com;  User ID: nshe; Password: eap 
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